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Emphasizing a forward-thinking approach to service quality in criminal justice, Jennifer M.
Allen and Rajeev Sawhney use a service-quality lens to address administration and
management concepts in the criminal justice system by identifying the stakeholders and their
roles within the service delivery bodybynykki.com: $ Emphasizing a forward-thinking
approach to service quality in criminal justice, Jennifer M. Allen and Rajeev Sawhney use a
service-quality lens to address administration and management concepts in the criminal justice
system by identifying the stakeholders and their roles within the service delivery process/5(2). 
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